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e-banking
E-banking from Crédit Agricole Financements allows you to keep track of your accounts, issue payment 
and/or securities orders, download your statements and exchange information securely with your account 
manager.

It provides you with a secure connection including authentication by challenge card and an encrypted link 
for transferring data. This ensures that access to your e-banking facility is confidential in line with the best 
standards in force.

Introducing
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Notifications
This section notifies you whenever you 
receive any secure electronic messages 
sent by your account manager and 
whenever any new e-documents 
become available.

Access this section to consult your 
notifications at the click of a mouse.

Homepage

Quick access
This section contains links enabling 
you to access main categories more 
quickly as well as change settings and 
send secure e-mails.

Situation
This area displays the overall status 
of your accounts and allows you to 
select different currencies. Simply click 
the arrow on the left to gain a more 
detailed view of your situation.

Information
Here you will find general or important 
information relating to Crédit Agricole 
Financements.

Layout of the e-banking platform

Two navigation bars are positioned horizontally in the top section of the e-banking platform. These are 
displayed on each page and make navigation straightforward and user-friendly.

Main navigation bar:

Secondary navigation bar:
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Welcome
This icon allows you to return to the 
website's homepage whenever you 
wish.

Global view
This area gives you an overview of 
all your accounts, securities and/or 
loans. It allows you to see the balance 
and transactions of your currency 
or securities accounts and to access 
details regarding your loans.

Payment order
This area allows you to enter and 
track your payment orders: internal 
transfers, Swiss or international bank 
transfers, including SEPA. There are 
three types of order: single orders, 
payment templates and standing 
orders.

Securities order
This area allows you to enter and track 
your securities orders and will depend 
on the type of e-banking access you 
have been granted.

e-documents
This area allows you to consult your 
transaction notices and statements 
since the start of your banking 
relationship.

Secure message
This area allows you to access your 
e-mail, which lets you consult with 
and send secure messages to your 
account manager.

Cards 
This area allows you to see the limits 
on your debit and/or credit cards as 
well as change your geoblocking 
zones.
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Navigation preferences
This area allows you to choose your 
browsing language and set your 
display preferences.

Contact
This area allows you to see all the 
contact details for your account 
manager and to send him/her a secure 
message directly.

Security
This area details all of the measures 
taken by Crédit Agricole Financements 
to ensure that navigation and 
transactions carried out via e-banking 
are secure.

News
This area allows you to see all previous 
communications from Crédit Agricole 
Financements and also provides online 
help in the form of a glossary.
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Each area has a menu on the left-
hand side which provides quick and 
direct access to information which 
is displayed in a global as well as a 
detailed view.

Browsing basics

To facilitate straightforward and 
intuitive navigation and give users 
a good understanding of the 
information, some data is displayed in 
tabs within the respective web pages.

The arrow icon allows you to access 
additional information depending on 
the type of area currently shown.

The 'thread' or navigation path 
provides you with a permanent 
indication of where you are on the site.

The site map situated at the bottom 
of the page gives you a better 
understanding of how the information 
is organised and makes navigation 
easier for you.
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CAN WE HELP YOU FURTHER? CONTACT

The export buttons allow you to save 
the information shown as an Excel or 
PDF document. There is also an icon 
which allows you to print data.

Features

Making this selection allows you to 
display the equivalent amount in your 
chosen currency.

Log off

You must use the icon in the top left-
hand corner of the window to log off 
so that any information exchanged 
remains secure.

For even greater security, please follow 
the recommendation shown in the log 
off window.

https://www.ca-financements.ch/en/en/contact-1/helpline.html

