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transfers
SEPA 

SEPA (Single Euro Payments Area) is a single area for payments made in euros. A SEPA payment lets 
you make a transfer to current accounts in euros (EUR) based in the European Union or in 
Switzerland, Iceland, Norway, Liechtenstein, Monaco and San Marino.

SEPA transfer orders can be made quickly and easily via e-banking. 

Authentication

Go to our website
www.ca-financements.ch and click
'Access our e-banking services'

1  Identify yourself using your user 
code and password.

2  Click 'Submit'
1

2

Selecting the payment type

1

1  Click on 'Make a payment' under
quick access.

You can also access payments via the
'Payment order' menu and then click
on 'Place an order'. 
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2  Select the 'SEPA' payment type.

2

SEPA transfer information

1

2

3

4

5

6

7

1  Select the required banking 
relationship and the account that 
you wish to debit.

2  Complete the information 
regarding the beneficiary.

3  The payment currency is 
the currency received by the 
beneficiary. Since the transfer 
is a SEPA transfer, the payment 
currency must be in EUR.

 However, you can select the 
amount currency, i.e. the currency 
which will serve as a basis for the 
payment.

 For example, if you wish to 
transfer exactly EUR 3,000.00, the 
amount you select will be in EUR 
which will then be debited in CHF 
X.XX (depending on the prevailing 
exchange rate).

 If, on the other hand, you wish to 
transfer CHF 3,000.00, the amount 
you select will be in CHF which 
will then be converted into EUR 
X.XX (depending on the prevailing 
exchange rate).
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4  Under Communications, you 
can include a message. The 
information will be included on 
the account statement.

5  The BIC or SWIFT code is a bank's 
identification code. It can be found 
on the slip comprising all of the 
bank details (Relevé d’Identité 
Bancaire).

 For example, the BIC for Crédit 
Agricole des Savoie is as follows:  
AGRIFRPP881.

6  Indicate the date on which you 
wish your transfer to take effect.

7  Click on 'Next step' to check your 
order before confirming it.

If you make identical SEPA transfers on a regular basis (for the same amount and same beneficiary), for 
example if you transfer your salary back home, you can set up a standing order, so that your transfers will 
be carried out automatically.

For occasional transfers and/or different amounts, you can use a payment template so as to record a 
beneficiary's details and save time. This will allow you to also make SEPA transfers using the My CA 
Financements mobile application. 

CAN WE HELP YOU FURTHER? CONTACT

1

2
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https://www.ca-financements.ch/en/en/contact-1/helpline.html
https://www.ca-financements.ch/uploads/PDF/Standing-orders-for-payments.pdf
https://www.ca-financements.ch/uploads/PDF/Payment-templates-for-e-banking.pdf
https://www.ca-financements.ch/en/en/accounts-and-cards/mobile-banking-1.html
https://www.ca-financements.ch/en/en/accounts-and-cards/mobile-banking-1.html

